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Speakers

• Janet Dunn Gale – Consumer Education and Relations, ,
Genworth Financial

• Lindsay R Resnick – Chief Marketing Officer KBMLindsay R. Resnick  Chief Marketing Officer, KBM 
Group:  Health Services





Pat and Jane ‐ Video

Video



Consumer Segmentation



Long Term Care Example

Assured Affluents At Capacity Couples Masterful Moms

Asset protection Protection of family Choice and control

Each segment requires a different message in order to most resonateEach segment requires a different message in order to most resonate
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